
If you become a victim of violence, just 
ask for help from any of the following 
organizations. 

If we become a victim of violence,
where can we ask for help? 

Migrant Woman
Prevention of 

Violence Guide 

<Self-reliance subsidy system>
Self-reliance support system helps migrant women who are victims of 
violence to adapt to a community. 
- Targets : Migrant women who endeavor to be independent after    
                 leaving shelters. 
- Subsidy : Up to 5 Million KRW per person (to be decided based on 
                  an evaluation). 

 

Violence Victim Counseling 
Center for Migrant Women 
Counseling and aid information
- Targets: Migrant women and their families 

Danuri Call Center ☎ 1577-1366
- Counseling and interpretation service 
   24 hours a day, 365 days a year.

Shelter for migrant women 
who are victims of violence
Protection and counseling 
- Qualification: Migrant women and their children 
- Length of Stay: 2 years 

Self-reliance 
Self-reliance Support Center
- Self-reliance support (for those who stayed in   
  the shelter) 
  Qualification: Migrant women and their children 
- Length of Stay: 2 years  

Group home for migrant women 
who are the victims of violence 
Housing aid (for those who stayed in the 
shelter) 
- Qualification: Migrant women and their children
- Length of Stay: 2 years  

<Rental House Aid>
Qualification: Migrant women and their children
Length of Stay: 2 years, which can be extended an 
additional 2 years.

Counseling 
Office

- Counseling and aid for the victims of   
   violence, including domestic violence, sexual    
   violence, and sex trafficking 
- Free legal and medical aid
- Counseling on visa extensions and 
  the naturalization process
- Counseling on adapting to life in Korea and 
  the protection of human and other rights
- Connection to relevant organizations including 
  the Shelter for Migrant Woman Who Are  
  Victims of Violence 

Shelter

- Accommodation and meals
- Counseling and medical aid
- Legal aid, including investigation and trial
- Aid for staying in and departing from Korea 
- Information on job training and employment,  
  subsidies for self-reliance
- Other services required for the protection of   
  victims. 

Group 
Home

- Accommodation and meals
- Support for self-reliance and self-support 

Self-reliance 
Support 
Center

- Job skills education and training (support  
   for the acquisition of certificates)
- Job seeking support
- Childcare support for dependent children
- Preparation for self-reliance and self-support 

Equality as a routine 

Counseling

Protection

Housing aid 

Self-reliance

The Korea 
Lottery Commission

영어



Immediately call
Danuri Call Center

1577-1366
1366, the emergency 
helpline for women.

Get a medical 
examination 

in the case of any injuries 
and keep the medical 
examination record. 

Ask for help 
from a friend, an 

acquaintance, 
or a neighbor.

Counsel with the Migrant 
Women Counseling Center 

and 
ask for an interpreter. 

Immediately
call 112 to report the 

violence to the police. 

Prepare required 
personal possessions
including passports, alien 
registration cards, cash, 

simple clothing, and contact 
details. 

In case of experiencing any damages due to violence, immediately ask for help without hesitation! 

What is violence?

Any acts resulting in physical, mental, or 
material damages 

among family members.

Domestic violence
Any acts resulting in physical, mental or 

social damages to other parties by forcing 
sexual behaviors on those parties without 
consent, or by forcing those parties to do 

sexual behaviors. 

Sexual violence

Intercourses or similar acts to take 
money, valuables and other gains 

from many and unspecified persons, 
done by promising such gains. 

Sex Trafficking

Domestic violence against 
migrant women

In case of any damages by 
violence, where can I call? 

What can we do in case we 
experience damages due to 
violence? 

Danuri Call Center ☎1577-1366
- Emergency aid 24 hours a day, 365 days a year. 
  Information for living and extensive support for migrant   
  women and multicultural families
- Counseling and interpretation service in 13 languages
  Korean, Vietnamese, Chinese, Filipino, Mongol, Russian,   
  Thai, Cambodian, Japanese, Uzbek, Lao, Nepali, and   
  English 

Violence Victim Counseling Centers for 
Migrant Women  
- (Daegu) 053-944-2977
- (Incheon) 032-446-0091
- (Chungbuk) 043-223-5253
- (Jeonnam) 061-282-1562
- (Jeju) to be opened in 2019.

※ Seoul Migrant Women Counseling Center 02-733-0120

Report to the police ☎112
- Immediate movement to the location and urgent  
  protection. 

Hotline for Women ☎1366
- Urgent counseling, temporal protection, and rescue  
  support 24 hours a day, 365 days a year
- Medical aid, legal counseling, and connection to relevant  
   organizations.  ※ Service in Korean. 

Verbal and emotional violence 
Any acts causing emotional injuries to the 
other party verbally

Physical violence 
Any acts causing wounds or damages 
using physical power, including hitting 
the body of the other party

Economic violence 
No living expenses are given or arbitrary acts 
of disposing of property without the consent 
of the other party. 

Ignorance
Indifferent, lukewarm, or any acts leaving 
the other party in jeopardy

Restriction
Any acts of hiding the ID of the other party, 
including passports, or blocking any relationship 
with others (blocking from attending Korean 
classes or a home-country club). 

Sexual violence 
Any acts asking for sexual intercourses 
that the other party doesn’t want or 
causes sexual humiliation


